Let’s Connect

When someone needs care, the
next step should be clear. I'd love
to connect - wherever you are.
Whether it's a quick coffee, time
with your team, or a conversation
about access to care, I'll come to
you. Because when we stay
connected, we create a clearer,
more direct path to care -
together.

Kimberley Lee

Chief of Creative
Strategy & Development

TaraVista & MiraVista Behavioral
Health Centers

O (413) 264-3042
miravistabhc.care

Two Facilities.
One New England Reach.

MiraVista
Behavioral Health Center

1233 Main St, Holyoke, MA 01040

miravistabhc.care

TaraVista
Behavioral Health Center

85 Patton Rd, Devens, MA 01434
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THE VISTAS

BEHAVIORAL HEALTH CENTERS

Send them with confidence.

A Direct
Path to Care

Direct admission to inpatient
mental health treatment — without
the emergency department.
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What We Do

At MiraVista and TaraVista
Behavioral Health Centers (The
Vistas), we partner with schools,
Employee Assistant Programs,
providers, nonprofit agencies and
more to provide fast, compassionate
access to inpatient care — without
barriers, delays, or uncertainty.

A Partner You Can Trust

Your trust is behind every referral
— we honor that.

- Responsive, real-time
communication

« Dedicated intake coordination

« Consistent, reliable process

.51’ ;

THE VISTAS

BEHAVIORAL HEALTH CENTERS

Direct Admission. No Detours.

Send them with confidence

No Emergency Department
required

G
One call to our clinical team
Same-day, when appropriate,

expedited admissions
247 access

Clinical Care
That Meets Real Needs

Built for complexity. Grounded in care.

+ Child, adolescent & adult inpatient
services

« 108 at beds at MiraVistaq, 122 beds
at TaraVista

- Dual diagnosis expertise (mental
health + substance use)

« Trauma-informed, evidence -
based care

« Experienced clinical and nursing
leadership

An Experience That Respects
The Individual

Grounded in dignity, clarity and respect

« Streamlined, supportive
admissions

« Safe, therapeutic environment

 Respect for dignity, privacy, and
emotional safety

Beyond Discharge

A path forward—not just a point of care.

* Planning starts day one

- Step-down options (including IOP,
PHP, MAT, Residential progrqms)

+ Coordination with providers and
community supports

* Return-to-work considerations

Send them with
confidence. A direct
path to care.




